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From the Editor 


Keeping 


on Track 


the beginning of a brand new university experience). 

It’s the perfect time to start with a clean fresh slate. 
Traditionally, January is the time to make resolutions. It’s 
the time of year when you’re full of good intentions to do 
things the “right” way, to be organized, to be dedicated, to 
work hard, to eat right, to use good judgement, to break bad 
habits—to be the best that you can be. 

Week one and things are going well. Your conviction is 
strong. You feel a positive energy in the halls and in the 
classrooms. You buy your new books and as you turn the 
clean, smooth pages, you're filled anticipation, both for the 
courses you are about to take and the future you are work- 
ing towards. You attend lectures and carefully, neatly take 
notes. You go home, read and review. You meet friends over 
coffee and enthusiastically discuss the material you are 
studying. The workload seems manageable and you know 
you can do it. You’re excited by the things you are learning 
and the goals you are working to achieve. 

By the end of January, the term is in full swing. There’s 
more to read and assignments to do. You’re determined to 
succeed, to stick to your resolutions. But there are just so 
many temptations to lure you off track and you worry if you 
relax just a little too much, you might lose control. How can 
you keep your focus? Can you stay on track? 

Of course you can! It will take continued effort and there 
may be some bumps along the way. You may need some 
guidance and support, but the great news is there’s plenty 
available. What is important is that you recognize the vari- 
ous sources of support within the university community and 
you seek them out. 


anuary —a new year, a new academic term (for some, 


Seek Support from the Pros 

Support is available in your faculty and department. Ask 
questions in class or visit your professors during office 
hours to clear up any confusion related to course material 
and assignments. If you aren’t sure what a professor expects 
of you, don’t put off writing that term paper—go ask! 
Attend extra seminars and seek help from Teaching or Lab 
Assistants if such options are available. Speak to an 
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Academic Advisor about program requirements, deadlines 
and academic regulations. 

Support is also available through a variety of administra- 
tive and student services. For example, Counselling and 
Development provides a range of support: If you find you 
need help managing your time or studying more effectively, 
take a workshop or make an appointment with a Learning 
and Study Skills Specialist. If you find your interest in your 
studies is slipping or you aren’t sure you’re in the right 
major, a Counsellor can help. Counsellors can also help you 
deal with stress or personal issues that may be affecting 
your studies. There are other student services which provide 
assistance to those with special needs, such as the Office for 
Students with Disabilities and the International Students 
Office. If you don’t know what services are out there to 
meet your particular needs, visit the Student Success Centre 
in H 481 or AD 101 and a Mentor will help you connect 
with the right one(s). 


Seek Support from Peers 

You can get help from other students, too. Set up study 
groups or work with friends and classmates. Connect with 
your student association at the department or faculty level to 
learn about services they offer. Many have banks of old 
exams or peer tutoring programs. Visit the Student Success 
Centre and talk to the Mentors who are themselves experi- 
enced, successful, upper year students. They are always 
happy to share their strategies for success. They can also tell 
you more about other peer assistance programs offered 
through Counselling and Development like Writing 
Assistance, Math Assistance and opportunities for language 
practice. 

This issue of The Bridge includes articles from the many 
departments and services at Concordia that can help you 
keep on track. There is plenty of good advice and useful 
suggestions to help you maintain your resolve and achieve 
your goals, so read on and remember—you can do it! 


Marlene Gross 


From Goal to Reality 


by David Tabakow 
Counsellor, Counselling and Development 


ication over a period of several years. It isn’t always 

easy to keep on track, but it is certainly possible. 
There are, essentially, four tasks involved in being success- 
ful at school—or anything else. They are the following: 
(1) clarify your goals, (2) strategize to achieve those goals, 
(3) handle the inevitable setbacks and (4) deal with mixed 
motivations. Let’s briefly consider each of these. 


B= successful at university requires focus and ded- 


Clarify Your Goals 
If you don’t know where you’re going, how will you ever reach 
your destination? 

It is important that you establish goals that are as 
specific as possible. Consider the following statement: “I 
want to do well in school; what’s complicated about that?” 
Although you may think you’ve identified a clear goal, 
what do you mean by “do well in school?” If you pass all 
your courses, are you doing well? Or are you only doing 
well if you get an “A” in every course? Or is it only impor- 
tant to get high grades in your major? 

If you are unable to specify what you really want, it will 
be more difficult for you to realize your goals. Take what- 
ever time is necessary; it’s not always easy to define what 
you want, but it’s always worth the effort. First, consider 
what you enjoy and what is important to you and then base 
your goals on those things. It is easier to achieve goals that 
are meaningful to us than to try to achieve something others 
may think important, but that we don’t care that much 
about, ourselves. If you are unable to specify what you 
really want, try a few of the “Goal Clarification Strategies” 
suggested in the sidebar. 


Like all effective goals, 
academic success can be 
broken down into smaller, 
manageable pieces. 


Strategize to Achieve Those Goals 
A wish is not a plan. 

Once you have clarified your goals, you are going to 
have to figure out how to actualize them. In the real world, 


things (goals) happen because we take action to make them 
happen, not just because we want them to happen. 

Begin by examining your goal carefully to discover all 
the smaller components that it is made up of. Have you ever 
noticed that almost every important goal in life must be 
achieved in a piece-by-piece fashion? Success at university 
is no different. Like all effective goals, academic success 
can be broken down into smaller, manageable pieces. 


Goal Clarification Strategies 


@ Write a paragraph about something you did in your 
life which you are proud of, something you feel was 
an achievement. (It’s irrelevant whether anybody else 
would feel it was an achievement—you’re trying to 
clarify your goals.) 

@ Imagine you won the lottery—$10,000,000. How 
would you spend your time—after you get back from 
your celebratory vacation? 

@ Project yourself 5 (or 10) years into the future. You 
have an ideal life. What are some of the components 
that make your life so satisfying? Looking back to 

(i.e., now), what were some of the steps you 
took to give yourself this great life? 

@® Talk with friends. Share what is important to you and 
gain insight about yourself from their point 
of view. 


While every student’s situation is different, achieving 
academic success may require improving writing skills, 
learning to read more efficiently, being more assertive in 
seeking clarification about assignments from professors, 
being more organized or managing stress more effectively. 
You may also need to make some changes in your life, take 
care of any “unfinished business” so you have the time and 
energy to devote to school. 

Perhaps such a list seems daunting to you. It’s easy to 
become disheartened when we confront a big task. In fact, 
feeling overwhelmed because the job looks so big—and 
therefore giving up before we even begin—is one of the 
main reasons we fail to achieve our goals. However, there’s 
a simple cure for this negative mindset. Just remember, you 
do not need to do everything today and you don’t have to do 
it all by yourself. For example, you don’t have to finish your 
research paper today (unless, of course, it’s due tomorrow!) 
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but it might be a good idea to at least begin the readings 
today and, if you need help with writing, to make an 
appointment with a Learning Specialist or Writing 
Assistant. 


Handle the Inevitable Setbacks 
If something can go wrong, it will. 

No matter how clear your goals, no matter how slowly 
and steadily you move toward them, you cannot avoid prob- 
lems. Things will go wrong — because you don’t know all 
the relevant facts, because of bad luck or because of bad 
planning. For example, one thing that often goes wrong for 
new students is that they typically underestimate the sheer 
quantity of work required in university courses. Even if you 
were always a good student in the past (perhaps, especially 
if you were always a good student), you are likely to mis- 
judge the time you will have to spend on your studies. 

Are there any safeguards against this kind of misjudg- 
ment? Yes, don’t just assume that everything is going 
according to plan—check it out. In terms of the above 
example, you could do this by asking yourself a few ques- 
tions: “Have I handed in any assignments late?” “Has it 
been necessary to pull any “‘all-nighters?” “Did I feel unpre- 
pared for my midterms?” 

If you answered “yes” to any of these questions, if you’re 
not advancing toward your goal(s), then you have to do 
something differently! This means, for example, that you 
may have to quit your job or reduce your work hours and 
spend more time on your studies, or revise your study 
strategies. If you’re not sure what you’re doing wrong or 
how to change your study habits, see a Learning Specialist 
in Counselling and Development. 

The other issue likely to lead to setbacks is that most 
students drastically underestimate how much time and 
energy they will have to expend in adjusting to the univer- 
sity milieu and the new responsibilities attached to being 
a university student. Concordia is larger and more 


Ten Characteristics of Effective Goals 


Effective goals: 
are written 
are defined in specific, measurable terms 
can be visualized 
are achievable 
have realistic deadlines 
can be broken down into more manageable pieces 
must be carefully examined for potential 
problems or obstacles 
require follow-through plans for dealing with 
problems 
are reviewed regularly for progress 
. have personal rewards attached to their 
attainment 


G « The Bridge ¢ Winter Issue 2005/2006 > 


Counselling and Development 
We can help you achieve your goals! 
@ Learning and study skills support 
Career counselling and job placement 
@ Personal counselling 
¢@ Workshops and peer assistance programs 
@ Online and print resources 


Website: cdev.concordia.ca 
SGW Campus 


Location: H 440 
Phone: 848-2424, ext. 3545 


Loyola Campus 
Location: AD103 
Phone: 846-2424, ext. 3555 


Student Success Centre 

Website: studentsuccess.concordia.ca 
Locations: SGW -H 481; LOY — AD 101 
Phone: 648-2424, ext.7369 

E-mail: success@alcor.concordia 


impersonal than a CEGEP or high school. You are expected 
to regulate your own schedule, to get your work done with- 
out reminders, and to figure out where and when your 
exams take place. Being given that level of responsibility is 
an adjustment. 

If it’s your first time living away from home, your first 
time dealing with roommates, your first time preparing a 
budget—those are adjustments. If you came from another 
city, if you came from a small town, if you came from a 
totally homogeneous anglophone environment—you have 
to adjust to life in this big, multicultural city. And, of course, 
if you came from another country and another culture, all 
the required adjustments are much greater. 

Here’s the bottom line: adjustment takes energy. All new 
challenges (including positive ones like getting your first 
apartment or falling in love for the first time) take energy. 
At first, newness can be exciting. But it is a mistake to 
assume that the “high” you may feel when you first start 
school will carry you through the year. The physical, men- 
tal, and emotional adjustments of academic demands, new 
relationships, new ideas and beliefs — perhaps new living 
arrangements and cultural patterns — will take a toll. You 
will have down periods, times when you feel lethargic and 
unmotivated. It is best to expect this and then plan for an 
adjustment period that will take at least a semester, perhaps 
the whole first year. 

Get involved in Concordia life and begin to establish 
your own support network. Get to know other students both 
in and out of class and learn about the resources available to 
assist you. The Student Success Centre is a great place to 
start this initiative because the Mentors working there are 


experienced Concordia students who can connect you with 
other members of the Concordia community. You may also 
have to work fewer hours or take fewer classes or join fewer 
organizations than you are tempted to in order to give your- 
self the time needed for a successful adjustment. Find out 
your own limits, then begin slowly to expand them. 


Because the path to 
success isn’t always 
smooth, you may need 
some support or 
additional information 
to help you. 


Deal with Mixed Motivations 
| can resist anything—except temptation! 

Perhaps you are now feeling a bit puzzled. You have a 
clear goal, you know what steps are necessary to achieve it 
and you know how to flexibly adjust your strategies as con- 
ditions change. Yet, somehow, as you approach your goal it 
keeps receding, like a mirage. If you often find yourself in 
this situation, you are probably struggling with mixed moti- 
vations. You want to lose weight, but you really want that 
donut. You want to study more, but you also want to spend 
time with your friends. You want an interesting, creative 
career, but you also want job security and a big pay cheque. 
Mixed motivations are a permanent fact of life. You can 
never escape them—but you do not have to let them 
defeat you. 

As you may have observed, small children find it very 
difficult to deal with mixed motivations. The question “Do 
you want this candy now, or that dessert after dinner?” is 
guaranteed to produce anguished indecision. Well, we want 
contradictory things, too, but as adults we have a way to 
decide. We prioritize. Not all desires (goals) are equally 
important. But sometimes in the rush of everyday events we 
lose touch with ourselves, with our deepest desires and aspi- 
rations. In other words, we lose track of our priorities. And 
sometimes our priorities change. When our goals refuse to 
materialize, we need to go back again to the goal clarifica- 
tion stage and again ask ourselves some pointed questions. 
“Is this goal still what I really want?” “Why did I decide I 
wanted this?” “What do I hope to do in my life that will be 
furthered by achieving this goal?” 

Nevertheless, clarity is not enough. We can’t have every- 
thing we want, because some of our goals are incompatible. 
By reminding ourselves again (and again) why we have 
chosen our life goals, we give ourselves the strength and 


courage to let go of the lesser goals if they interfere with 
attainment of the greater. Incidentally, the ability to make 
these choices and allow nothing to stand in the way of 
what’s really important has a name—it’s called maturity. 

So there you have it—four tasks to help you keep on 
track and achieve success at university, or elsewhere. 
Because the path to success isn’t always smooth, you may 
need some support or additional information to help you. 
For more help with any of the four tasks discussed in this 
article, visit Counselling and Development. You can 
make an appointment with a Counsellor at any time to talk 
about your career or personal difficulties. The Learning and 
Study Skills Specialists are available to assist you with aca- 
demic issues and there are also self-help books on motiva- 
tion, goal setting and related topics in the department’s 
resource centres. As the Chinese proverb has it, “A journey 
of a thousand miles begins with a single step.” Best of luck 
in your journey! ® 


Behaving Successfully 
Successful students share strategies for success. 

Survey a group of successful students and you'll 

discover that many of them employ similar techniques to 

keep focussed and on track. Here are a few tips from the 

Student Success Mentors. They are all useful, but pay 

special attention to the last one! 

1. Instead of a “to do” list, create a “time line” for your- 
self. Break large tasks into smaller ones and set a 
deadline for each part. 

. Buy a whiteboard to hang in your room. List the 
dates things are due. (Enjoy erasing things when 
they’re done!) 

. Do things as early as possible. Start things right 
away — starting is usually the hardest part. Offer to go 
first for class presentations and get it over with! 

. Find a study partner. Make a commitment to motivate 
each other. If one of you is falling off track, the other 
has to be the cheerleader, give the pep talk. 

. Know yourself: If competition motivates you, be real- 
istic and compare yourself with others at your level. If 
you don’t like competing with others, try for your 
own personal best. 

. Don’t get discouraged when the going gets rough. 
Look at what you’ve already achieved, remind your- 
self of what you are proud of—even the smallest 
successes are significant. 

. Visualize yourself in your future career. Daydreaming 
can be motivating! 

. Re-evaluate your strategies. Change, if necessary. 
Small changes can re-energize you. Drastic changes 
aren’t necessary or even good. 

. Don’t just know what to do, practice doing it. If it 
doesn’t come naturally or easily, work at modifying 
your behaviour, little by littke—you can succeed. 
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Student Success Centre 


The Student Success Centre can help you succeed! 


We are: 
e ateam of successful Concordia students and professionals, ready to help YOU 


e aresource and referral centre—your connection to all Concordia services 


e your doorway to all Counselling and Development services, which includes 
Career Services, Student Learning Services, Counselling Services and Services for 
New Students 


We offer you: 
guidance and support from our friendly, knowledgeable Student Success Mentors 


strategies to help you succeed at university 

resource materials to help you in your studies and your personal life 

answers to questions about Concordia 

help finding the right person or place to meet your needs 

information about Counselling and Development workshops and special events 
information on, and appointment sign up for, writing assistance 

information about math tutorials 

suggestions on how you can practice speaking English and other languages, too 
ways to get involved in university life 


a place to relax, connect and chill 


Visit the Student Success Centre 


SS 
=)= 
Concordia 7D 


H 481 Counselling and 


Development 


Sir George Williams 


Monday to Friday, 9:00 a.m. — 5:00 p.m. 


Phone: (514) 848-2424, ext. 7369 
E-mail: success@alcor.concordia.ca 
Website: studentsuccess.concordia.ca 


Don’t Stray: 
Your Future’s on the Way! 


by Shanon Labadie, Recruitment and Retention Officer 


John Molson School of Business 


pletion of your degree can present a challenge, espe- 
cially while balancing family, work and other respon- 
sibilities. Then later, when you are ready to graduate, you 
will face additional challenges, such as choosing between 
a career or furthering your education. The challenges asso- 
ciated with university studies can sometimes be over- 
whelming. It is therefore important to establish a goal that 
embraces a vision of your future, a goal which will help 
motivate you throughout your time at Concordia. 
Achieving your goal would certainly be facilitated by 
making use of resources and tools that can lead you in the 
desired direction. We have identified three practical things 
that can help you reach you future goals, whatever they may 
be, upon completion of your degree. Although our advice 
and suggestions were prepared with JMSB students in 
mind, most are relevant to all Concordia students. 


Fs many of you, working toward the successful com- 


Making an effort now 
to fine-tune some 
critical interpersonal 
skills is one of the best 
things you can do to 
improve your chances 
of getting ahead and 
achieving your goals. 


Improve Your Interpersonal Skills: 

Learn to Walk the Walk and Talk the Talk! 
Making an effort now to fine-tune some critical interper- 

sonal skills is one of the best things you can do to improve 

your chances of getting ahead and achieving your goals. 

Teamwork, leadership and communication skills don’t 


come easily to everyone, but these skills can be learned and, 
when coupled with the theory and knowledge acquired in 
the classroom, are likely to be strong influences in your 
ability to stand out and reach the top. 


By getting involved in 

various activities on 

campus you can gain 
experience and develo 

skills that will 

distinguish you 

from others. 


Darcy Raymond, a former BComm Marketing student, 
went on to pursue an MBA at Harvard Business School and 
was very actively involved in case competitions throughout 
his studies. He has achieved much success in his studies and 
career. Darcy describes the following top three areas which 
students can develop to achieve success even before enter- 
ing the workforce or beginning graduate studies: 

@ Figure out your areas of passion, experience them 
and surround yourself with other similar enthusiasts. 
This means developing good networking skills. (This is 
discussed in detail later in this article.) 

@ Master leadership and teamwork skills. Being in team 
environments, surrounding yourself with successful 
leaders and understanding what makes them so is key to 
finding your route to success. 

@ Become an outstanding communicator. Communication 
skills are often what is most associated with excellent 
leadership. Such skills include everything from speaking 
and writing to body language, personal grooming, dress 
and posture. 


Fortunately, Concordia offers many ways for students to 
improve their interpersonal skills, especially through extra- 
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Stephanie Douranos, Co-op student in Marketing 


curricular activities. For example, Counselling and 

Development provides a number of opportunities that will 

help you improve on your leadership, teamwork and com- 

munication skills. Here are a few suggestions: 

® Sign up for the PLUS Leadership Workshop Series, 
which includes six workshops on important topics such 
as “Effective Group Dynamics” and “Communication 
Skills for Leaders.” 

@ Attend one or more of the Learning and Study Strategies 
workshops to develop your written and oral communica- 
tion skills. Some of the workshops that would be useful 
include “Effective Oral Presentations” and “Strategies 
for Academic Writing.” 

® Join the Chill ‘n Chat session “Winning Strategies for 
JMSB Students” facilitated by the Student Success 
Mentors. 

@ Attend a Life Skills workshop such as “Developing 
Positive Attitudes” or “Building Your Self-confidence” 
so you can be the best you can be. 


You may also wish to attend public lectures, read, take a 
public speaking class or simply make an effort to speak up 
more in the classroom. 


Differentiate Yourself: 

Simply the Best, Better Than all the Rest? 
“Why should I hire you above all other candidates?” is 

an extremely common interview question that you should 

be prepared to answer. Now is the time to start thinking 

about things other than your GPA and really get to know 

what sets you apart from everyone else. 
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Former CASA Fresident, Maria Ferugini 


Get Involved and Gain Experience 
By getting involved in various activities on campus you 

can gain experience and develop skills that will distinguish 

you from others. There are a number of ways that you can 
gain such experience and many are not necessarily work 
related. 

Here is a short list: 

@ Become a volunteer or a member of a committee or club 
within your student association, such as the Commerce 
and Administration Students Association (CASA). 

@ Compete in Business Case Competitions, for example 
“Commerce Games” or “Marketing Happening.” 

@ Study abroad for one or two terms. 

@ Join the Co-op program, which combines work and 
study terms. 


Stephanie Douranos, a Co-op student in Marketing had 
this to say about her Co-op experience: 

“T feel that both my academic program and the Co-op 
program have helped me develop invaluable skills! 
Completing the Co-op program has made me more confi- 
dent in my abilities than most other graduating students 
upon graduating. Through my three and a half years of 
university I have been to many interviews, developed my 
network beyond school activities and applied marketing 
theory. 1 am so much more experienced than I was at the 
beginning of university.” 


Know Your Skills and Strengths 
Every person has specific skills and strengths that distin- 
guish him or her from others. You need to become aware 


Courtesy of JMSB 


of your skills and strengths and capitalize on them. Think 
about what you enjoy and what you have been most 
successful doing. Pay attention to positive feedback from 
family, friends and professors. Become self-aware and 
proud of your accomplishments. 


Network: It’s not What You Know or Who 
You Know but Who You Get to Know! 

Connecting with people and sharing information is criti- 
cal today. The more opportunities that you have to connect 
with others, the more you increase your opportunities. 
The personal contacts you establish now will open doors 
in the future in ways you can't possibly foresee. For 
example, something as simple as setting up a meeting with 
a career advisor at the JMSB Career Placement Centre 
before using their services to find employment may make 
them more inclined to contact you when an opportunity 
becomes available. 


The personal contacts 
you establish now 

will open doors in the 
future in ways you can't 
possibly foresee. 


Networking Activities can Involve: 

@ Researching and making contact with future employers 
through company visits 

@ Visiting booths at a career fair 

@ Attending networking cocktails 

@ Participating in business competitions 

@ Making people in your life aware of what your goals and 
interests are 

@ Ensuring that you maintain good relationships with your 
professors and/or professional contacts 


Many of the above activities are offered by your student 
association. Getting involved in association activities is 
another way to build your network and make contacts. Drop 
by their offices or visit their website for more information. 


Former CASA President, Maria Perugini, expresses a 
strong sentiment about her network: 

“My involvement in the student association of John 
Molson School of Business has provided me with invaluable 


John Molson School of Business 
Undergraduate & Student Affairs Office 
Website: johnmolson.concordia.ca/programs/ugrad 
Location: GM 201 

Phone: 648-2424, ext. 2721 


JMSB Career Placement Centre 
Website: johnmolson.concordia.ca/services/cpc 
Location: GM 1001 

Phone: 648-2424 ext. 4245 


Commerce and Administration Students 
Association (CASA) 

Website: casa-jmsb.ca 

Location: GM 218 

Phone: 848-2424 ext. 7469 


Counselling and Development 
Website: cdev.concordia.ca 
Location: SGW — H 440; LOY — AD 103 


Phone: 648-2424, ext 3545 (SGW) 


ext. 3555 (LOY) 


Institute for Co-operative Education 
Website: co-op.concordia.ca 

Location: CB 220 

Phone: 648-2424 ext. 3950 


Dean of Students Office 
(for a full listing of student clubs and associations) 
Website: deanofstudents.concordia.ca 


hands-on experience in managing a business. I also now 
have a large network of contacts in the business com- 
munity. JMSB has opened a lot of doors for me, and has 
made me a stronger, smarter, and well-rounded individual. 
I am very proud to be a part of the JMSB community.” 


Keep in mind that life is a series of networking events. 
You never know who the person sitting next to you on 
the bus or in a classroom may become in the future so 
make an effort to make a connection with as many people 
as possible. 

There are several different ways to achieve success 
and reach goals. We have provided you with a few 
suggestions that we feel will assist you in meeting your 
future goals. We hope you will benefit from these sugges- 
tions and achieve success both in your studies and your 
future career. & 
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CISA Survival 
Strategies 101 


by Elie Chivi 


VP Campus Relations, Concordia International Students Association (CISA) 


at Concordia! All of us at CISA, the main interna- 

tional students’ association on campus, are very 
glad to be sharing this year with you. As you pass through 
your first year experience at this university, we hope that 
you know there are a lot of other students going through the 
same “firsts” that you are. We’ve all been through it and not 
only survived, but enjoyed the ride! 

Although you may have already completed a semester, 
or at least the first month of university, that doesn’t mean 
things are going to calm down! The winter term offers more 
fun and excitement. The pretty colored leaves of Fall may 
be long gone and the grey days of Winter are upon 
us, but that doesn’t mean you should just give 
up on enjoying yourself and surrender to 
the cold. 

Since this is the first real Canadian 
winter for many of you, you will 
experience a lot of new things that 
may confuse or even intimidate you. 

You may feel you are prevented 
from doing the things you like. It is 
very common for new international 
students to become less social 
because of the cold weather and the 
hassle of actually going out. (Did you 
ever think just getting dressed to leave the 

house could be such an event?!) Just remember 

to keep a good balance between your study and leisure 
time and things will be just fine. 

Here are some tips we have come up with to help you 
out, CISA style! 


ello to all international and Canadian students here 


Keep up with Your Studies 

Firstly, the most important thing to do is to make sure 
that you are on track with your studies. All the fun will 
really not disappear if you regularly devote time to spend 
with your school books. After all, the reason we are all here 
is to pursue our education and fulfill our goals at school, 
while experiencing a new place and adventure. 

If you feel like you aren’t keeping up, then don’t hesitate 
to talk to your professors or teaching assistants. They are 
here to help you, so don’t be shy to ask for help. A main 
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problem that many international students face concerns 
language, since many of us are studying in English for the 
first time. Most professors are very understanding in this 
issue. You can also come to CISA and ask for a language 
exchange partner. Your partner will casually hold English 
or French conversation sessions to help you out with 
whatever problems you have. There is also help available 
through Counselling and Development where different 
types of language groups are offered. (You can get more 
information on these at the Student Success Centre.) 


Talk to Others 
Secondly, if you are feeling homesick or 
depressed, it is crucial that you tell someone 
about it. Again, don’t feel shy. There are 
many people who will listen and help. You 
can find support either at the 
International Students Office, 
Counselling and Development, or over 
at the CISA Lounge. It is guaranteed 
that a large number of fellow interna- 
tional students are going through or 
have already gone through the same 
things. Your new lives here may be hard 
to adjust to, but keeping to yourself will 
only make things harder. In addition to 
speaking to someone, something else that 
usually helps new students is to volunteer some- 
where. This gives you a sense of purpose, fills your time 
with positive activities and provides opportunities to meet 

new people. 


Have Some Fun 

After you spend those long hours buried in the many 
essay papers and midterms, take the liberty to go out 
and enjoy Concordia and Montreal. There is a lot more to 
do here than just bars and late night partying. For one, we 
at CISA are having our second annual Cultural Fair (known 
as Dig Ya Roots!) starting on February 15. This fair is 
basically a week full of events held on and off campus. The 
CISA Cultural Fair begins with a day on the Mezzanine of 
the Hall building where students are given space to show- 
case their countries through food, dance, clothing, pictures, 


The CISA Cultural Fair 
begins with a day on 

the Mezzanine of the Hall 
building where 

students are given space 
to showcase 

their countries through 
food, dance, clothing, 
pictures, information 

and art. 


information and art. The entire week after is filled with 
events like restaurant outings, dancing workshops and inter- 
national cinema nights. This is a great event to get involved 
in because it allows you to spend time on something that is 
beneficial to you and the Concordia com- 
munity. You get to show the pride you have in your culture 
and the rest of Concordia can learn about the many cultures 
that make up the university community. 


Keep Connected 

The other key thing to remember is to regularly come by 
the CISA Lounge. This is one of the only places.on campus 
that is reserved specifically for international students to 
hang out between classes. There is always a CISA executive 
or a friendly volunteer sitting there to greet you. Don’t feel 


CISA 

Website: www.cisamontreal.com 
CISA Lounge: H 651-1 

Phone : 848-2424. ext. 3989 
E-mail : cisa@cisamontreal.com 


International Students Office 
Website: advocacy.concordia.ca/iso 
Location: H 653 

Phone: 848-2424, ext. 3515 


Student Success Centre: 
Counselling and Development 
SGW Campus: H 481 

Loyola Campus: AD 101 

Phone: 848-2424, ext. 7269 


CISA Cultural Fair 


intimidated if you see that people already know each other 
in there—everybody is welcome and everybody there is 
welcoming! 

So in the end, we hope that you are adjusting or have 
adjusted well to your new home here. Remember that we 
are here primarily to help and support you so please do not 
hesitate to come to us anytime you feel that you need to! # 
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Courtesy of CISA 


Why Ask Questions? 


by Mary O’Malley 


Coordinator, Student Learning Services, Counselling and Development 


giving right answers. In class, profs expect you to 

give right answers to their questions, and on tests 
and exams, your grade often depends on how many right 
answers you get. Certainly, right answers are important to 
succeeding at Concordia, but equally important are right 
questions. Here are three reasons why you should ask lots 
of questions. 


S ucceeding at university may seem to be mostly about 


Good learners are 
curious and are always 
asking questions to 
try to satisfy their 
curiosity. 


Questions Can Motivate Learning 

We all know how many questions young children ask 
about everything under the sun. And we also know what an 
amazing amount of learning happens during the early child- 
hood years. That’s because there’s a connection between 
asking questions and learning. Good learners are curious 
and are always asking questions to try to satisfy their curios- 
ity. “Why does it work that way?” “What if it worked a dif- 
ferent way?” “Which way works better and why?” These 
are just a few of the types of questions that you want to 
be asking about the concepts and ideas in each of your 
courses. Don’t just memorize a lot of facts. That’s probably 
not what your teachers expect; they prefer you to think 
rather than just memorize. Besides, memorizing facts 
mindlessly leads to boredom and burn out. Real learning 
requires you to be active—and a good way to be active is to 
ask questions about what you’re learning. 

Questions can help you pass your tests and exams. One 
of the biggest mistakes students make in studying for tests 
or exams is that they spend so much time stuffing answers 
into their heads that they fail to ask themselves any ques- 
tions to see if they can get all those answers out! The best 
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way to prepare for a test or exam is to test yourself just the 
way the teacher will do on the exam. That means finding 
problems to solve or asking yourself questions about course 
themes that require you to explain concepts, make connec- 
tions or comparisons, or evaluate theories. See if you can do 
the problems or answer the questions under exam condi- 
tions—without looking at your text or notes. Getting old 
exams is useful, but if you can’t get your hands on any, 
don’t worry. Make up your own questions using your text 
(headings, chapter outlines, learning objectives, etc.) or 
themes from your class notes and the course outline. For 
this, it’s often useful to work with others to pool ideas and 
predictions about what questions will be on the exam, as 
well as to share answers. 


It's often useful to work 
with others to pool 
ideas and predictions 
about what questions 
will be on the exam. 


Questions Can Help You Uncover the System 

As you may already have discovered, getting to know 
the university system can be very challenging. To find out 
what’s expected of you academically, you have probably 
read the Concordia Calendar and your course outlines; to 
find out about resources and activities that can make life 
easier and more fun, you may have read The Bridge, fol- 
lowed links on Concordia’s website or picked up some of 
the many brochures and pamphlets that are distributed 
around campus. But you still may not have all the answers, 
so the secret is to keep asking lots of questions. 


Questions About Your Courses 

If you have questions about course assignments or 
teacher’s expectations, make an appointment to speak with 
your teachers during their office hours. Most Concordia 
teachers are happy to help students understand what they 


should be doing to succeed. If you’re not sure about pro- 
gram requirements, pre-requisites, or general education 
requirements, see your Academic Advisor. 


Questions About the University and Resources 

If you still have questions about how the university 
works—who does what or where you go for certain infor- 
mation—drop into the Student Success Centre where the 
Student Success Mentors are experts at helping students 
learn and use the Concordia system to their advantage. 


Questions About Your Career Path 

And if you are not sure you are in the right program or 
don’t know what career your program can lead to, make an 
appointment at Counselling and Development to see a 
Career Counsellor. 


Questions About Learning 

If you have questions about how asking questions can 
help you read and remember, stay awake during lectures, or 
prepare for tests and exams, make an appointment with a 
Learning and Study Skills Specialist at Counselling and 
Development. They can show you how to ask questions that 
can make you a better learner. 

And always remember, the only stupid questions are the 
ones you don’t ask! & 


Counselling and Development 
We can help you achieve your goals! 
¢ Learning and study skills support 
¢@ Career counselling and job placement 
@ Personal counselling 
@ Workshops and peer assistance programs 
@ Online and print resources 


Website: cdev.concordia.ca 


SGW Campus 
Location: H 440 
Phone: 848-2424, ext. 3545 


Loyola Campus 
Location: AD 103 
Phone: 648-2424, ext. 3555 


Student Success Centre 


Website: studentsuccess.concordia.ca 
Locations: SGW-H 481; LOY — AD 101 
Phone: 848-2424, ext.7369 


E-mail: success@alcor.concordia 


What’s in Your Future? 


Do you know the answers to the following ques- 


tions? Solve this puzzle to see what’s in your future. 
The first letter of each response will spell out 
the answer. 


i 
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Where can you go if you want to make an appoint- 
ment to meet with a peer Writing Assistant? 


. What is the name of the test undergraduate 


students must pass as proof of their writing 
proficiency in English or French? 


. Which department offers over 70 free workshops 


to help students in the areas of learning, career and 
personal development? 


. What is the name of the office located at 2070 


Mackay where students can get help finding a job, 
writing a résumé or preparing for a job interview? 


. What is the name of the Concordia organization 


that makes online, credit courses (such as 
“Discover Statistics INTE 296,” and “Computer 
Applications INTE 290) available to Concordia 
students? 


. How can you travel quickly, conveniently and for 


free between Concordia’s two campuses? 


. Where can you go to discuss options if you are 


having trouble paying your university fees on 
time? 


= 


Concordia 7S 


Counselling and 
Development 
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Tracking Talent at 


Concordia 


by Corina Kennedy and Emily Shanahan 


Art Matters Co-Producers 2006 and students in the Faculty of Fine Arts 


have organized and mounted the award-winning stu- 
dent fine arts festival Art Matters, and each year the 
festival has gotten bigger and better. The multi-disciplinary 
Art Matters festival provides Concordia students with an 
opportunity to showcase their talent in a variety of venues, 
both on and off campus, to the delight of the university 
community and the community at large. It is the only arts 
festival of its kind in Montreal and across Canada. In 2005, 
Art Matters was recognized for its excellence, winning the 
“Best Art Exhibit” in the Best of Montreal Mirror Readers 
Poll and placing fifth in the “Top Ten Festival” category. 
This year’s Art Matters festival kicks off on March 3, 
opening up two weeks of innovative and exciting art proj- 
ects for students to take part in. 


Fis. year for the past six years, Concordia students 


Gaining Experience and Exposure 

Art Matters is a festival that incorporates all manner of 
artistic disciplines, including film, photography, theater, 
dance, music, performance, painting, drawing, print and 
fibers. The Art Matters festival is a great supporter of 
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Susan Westbrook examines Annabelle Agnew’s family collage at Art Matters. 


"RR 


onl msdlory i , : 


Trevor Kiernander 


student art work and basic to its philosophy is the belief that 
getting involved in the process of exhibiting and curating 


Tips for Participating Artists 


For those students who will be showing work in 
the festival, here are some tips to keep on track until 
your show goes up: 

@ Make sure to submit any required information 
for publicity by the assigned date. Your public- 
ity is a vital factor in reflecting the show and 
gaining audience exposure. 

@ Be sure to keep in close contact with your 
curator. Curators need to be certain of how 
each artist’s piece is progressing, if it is not 
completed already. 

@ All current curators should also make an effort 
to be open to artists’ suggestions and 
comments. These are group shows that are 
collaborative efforts! 


work will be a great asset to the artist after graduation. The 
festival is a way for student artists to gain concrete experi- 
ence and build on skills to produce shows and exhibits as 
professionally as possible. 


The festival is a way for 
student artists to gain 
concrete experience and 
build on skills to produce 
shows and exhibits. 


Gaining Insight from Successful Artists 

The Art Matters festival offers many artistic events and 
activities for students to get involved in. In its sixth year of 
production, the festival will offer workshops and a panel 
discussion to help the artistically inclined reach their cre- 
ative goals. The panel discussion, hosted collaboratively by 
Art Matters and the Alumni Association, will include a 
panel of well-known, practicing artists discussing life after 
art school. As these artists will be talking about their own 
practice and experience in the art world, students can gain 
some insight as to what it takes to be a successful artist 
today. Stay tuned for the exact date and location. 


Making Creative Connections 

For those students who are interested in the arts but are 
not studying in the Faculty of Fine Arts, the festival is a 
great way to participate in Concordia’s creative community. 
Volunteering at one of the many events provides an oppor- 
tunity to get to know the artists and curators who put on 
shows, as well as the executive team who has been working 
hard all year to make the festival a success. 

The Arts Matters team encourages all members of the 
Concordia community to come out and support this fabu- 
lous festival. Enjoy the art, because Art Matters! ® 


Art Matters Executive Team 


2006 Co-Producers 
Corina Kennedy 
Emily Shanahan 


VP Tech and Support 
Andrew Lowther McCallum 


VP Special Events 
Asha Bukojemski 
Rebecca St. John 


VP External Publicity 
Erin Silver 


VP Internal Publicity 
Nadaa Baqui 
Yvonne Lau 


VP Volunteer Coordinator 
Jen Belfo 


Volunteer Human Resources 
Laurie Korneluk 


VP Design 
Trevor Kiernander 


Design Team 
Shawn Kuruneru 


Webmaster 
Kathryn Errington 


FASA President 
Chris Godziak 


FASA Finance 
Susan Westbrook 


Contacting Art Matters 


Office: VA-038 

Phone: 648-2424, ext. 5011 

E-mail: amatters@alcor.concordia.ca 
Website: artmatters.concordia.ca 


ART MATTERS 2006 
March 3 — 17 
At various locations on both Concordia campuses and at other Montreal venues 


Open to everyone! 


No admission charges! 


Details on the web at artmatters.concordia.ca 
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Paying the Bills 
While Studying 


by Joanna Smith 


Student in the Faculty of Arts and Science (Liberal Arts and Journalism) 


Arts College, I get asked a lot of questions. What I 

hear almost as often as “How much do I owe in late 
fees?” is “How did you get this sweet job?” In response, I 
always mention the Work Study program here at Concordia, 
which gave me this sweet part-time job with the under- 
standing boss, flexible schedule and decent pay. 


A s the resource person in the library at the Liberal 


The Work Study Program—a Great Option 
The Financial Aid and Awards Office designed the Work 
Study program to help financially needy, busy, full-time 
students like you and me. Like most students, we want to 
make the best out of our university experience by studying 
hard and getting involved in a range of activities to gain 
valuable career-related experience—and have a good time 
while we’re at it. We also have to pay our bills somehow, 
and the Work Study program helps us do just that, without 
having to compromise on a fulfilling university life. 


Having a job on campus 
means | can schedule 
my work shifts to 
coincide with my breaks 
between classes. 


I am a full-time student pursuing a double major in 
Liberal Arts and Journalism. In addition to my studies, I am 
building up my portfolio as a freelance reporter so I can get 
a good job after graduation, volunteering my time as Web 
Editor for The Void magazine, serving as a member on the 
Board of Directors of The Link, working as a librarian at the 
Liberal Arts College, and trying to squeeze in some time 
with my family and friends. 

I'd like to say time management is the key to keeping my 
sanity and my GPA, but the truth is, working at the library 
in the Liberal Arts College is the only way I am able to 
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balance it all. Having a job on campus means I can sched- 
ule my work shifts to coincide with my breaks between 
classes and check my e-mail, study for exams or even fin- 
ish up papers right at my librarian’s desk whenever students 
don’t need my assistance. The good wages mean I have to 
work about five hours less per week than I would have to at 
a minimum-wage job to earn the same pay. I am surround- 
ed by all the books I need to do my homework, I can get to 
know my fellow students and I’m always just a 30-second 
dash up the stairs away from my next class. 


Christian Beare 


Joanna Smith 


If shelving books and helping people look for the right 
secondary sources for their research papers is not your idea 
of an ideal job, find out what other employment opportuni- 
ties are available through the Work Study program by visit- 
ing the Financial Aid and Awards Office website. 
Depending on your experience and qualifications, you 
might be hired to turn over soil as a compost coordinator 
at the People’s Potato, sell brushes and paints at the art 
supply store, help a professor with his or her research, 
build sets and sew costumes as a theatre production assis- 
tant, lead study groups, answer telephones or become a 
student advocate. 


Find out what other 
employment 
opportunities are 
available through the 
Work Study program 

by visiting the Financial 
Aid and Awards Office 
website. 


To be eligible for a Work Study position, you must be a 
full-time student in the semesters you want to work. You 
can apply for Work Study authorization online at the 
MyConcordia portal. On the application form, you will be 
asked to calculate your estimated income and expenses for 
the year. You will also be asked whether you are a Canadian 
citizen, permanent resident or international student paying 
differential fees, and whether you have applied for Quebec 
student aid. Your answers will determine what kind of Work 
Study jobs you can apply for. 


Off-campus Jobs - Another Option 
The Work Study program is not the only way Concordia 
can help you find the job of your time-management dreams. 


Useful websites 


Financial Aid and Awards Office 
Work Study Program 
financialaid.concordia.ca/workstudy 


Concordia Student Union Job and Housing Bank 
hojo.csu.qc.ca 


Counselling and Development: 
Career and Placement Services (CAPS) 
caps.concordia.ca 


The CSU Job and Housing Bank 

The Concordia Student Union (CSU) operates an Off- 
Campus Job and Housing Bank. Undergraduate students 
can browse through many categories of jobs which employ- 
ers around the city are offering to students. 

Become a graphic artist or an assistant teacher at a pre- 
school, which is what I did before I began working at the 
library. Become a waiter or waitress at a happening restau- 
rant, a receptionist at a dental clinic, a manual labourer in a 
warehouse or a telephone sales representative. These are 
just some of the flexible, part-time jobs commonly available 
on the CSU’s Off-Campus Job Bank. Take a look and find 
out what is best for you. 


To be eligible for a Work 
Study position, you 
must be a full-time 

student in the 
semesters you want 
to work. 


Counselling and Development: 
Career and Placement Services 

Finally, students can avail themselves of the services 
provided by the Career and Placement Services (CAPS) in 
Counselling and Development. CAPS offers online listings 
of a wide range of job postings open to Concordia students 
(students need only fill in a simple form on the CAPS web- 
site to gain access), as well as links to many other job sites. 
For those who prefer a low-tech approach, CAPS also has 
bulletin boards with job postings that are regularly updated. 
These can be found on the SGW campus outside the 
Counselling and Development office in H 440 and on the 
Loyola campus, opposite the Copy Centre in CC 201. In 
addition to its job postings, CAPS can help you draft a 
dynamite résumé and cover letter, prepare for a job inter- 
view and improve your job search strategies through its 
workshops or one-on-one appointments. 

So, check out the options and find a job you like, so you 
can pay for your studies and succeed. I did! # 
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Snack, Schedule and 
Snooze for Less-stress 


Student Success! 


by Louise Lalonde 


Coordinator and Communications, Institute for Co-operative Education 


she was advised that life as a 
university student was going to be 
busy and stressful. School, lectures, 
homework, commuting, bureaucracy, 
part-time work, friends, fun and more, 
more, more... an endless array of all 
things academic and extra-curricular. 
But rather than shrink from the 
panoply of activities, Dilani decided 
to jump right in. 


efore Dilani Silva even set foot 
into a Concordia classroom, 


Dilani Silva, Co-op Marketing Student, Director of Corporate 
Relations, CASA Cares 


Moreover, as a Marketing Co-op 
student, Dilani was required to attend 
extra seminars and orientations, go 
through intense interviews with 
potential work term employers (some 
times during mid-term exams) and 


maintain a minimum GPA of at least 
2.7. She managed to survive and pros- 
per, and is now in her third year of 
studies, after finishing her third Co-op 
work term. 


Keep it Organized 

I met with Dilani recently, and 
when asked for the secrets to her orga- 
nizational success and what new stu- 
dents should know, she was frank: 
“Overall, I’m an organized person. 
But when you’re com- 
ing from CEGEP, your 
first day at Concordia 
isn’t just orientation 
and then off you go 
for coffee. It’s like 
you get hit by a truck 
with all the work you 
need to do. So you 
have to organize from 
the beginning, get 
your books the first 
week, keep up with 
your chapters and do 
your homework. I 
used my agenda a 
lot, organizing and 
microorganizing my 
time. It was also very 
important that I net- 
worked with the peo- 
ple in my classes. For 
group projects, that was key. There 
was always someone who could help 
me out among my extended group of 
friends. And in turn, we all helped 
each other. That’s what really got me 
through my first year.” 


Louise Lalonde 
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“Don't be 
afraid to 
speak with 
your teachers. 
They are 
interested in 
your success.” 
Dilani Silva 


Keep it Healthy 

In addition to the traditional 
methods of organization, Dilani also 
has a secret weapon...food. She 
knows you can’t keep the motor 
running if you don’t have the proper 
fuel. As she says, “You have to bal- 
ance everything off, and you’ve got to 
have breakfast every morning. You 
can really tell the difference when you 
haven’t eaten.” Besides starting the 
day with a good breakfast, Dilani 
advises students to get enough sleep. 

Another of Dilani’s tricks of the 
student trade is communication, and 
lots of it! “Don’t be afraid to speak 
with your teachers. They are interest- 
ed in your success. You can get real 
help from them, during school and 
even after graduation. You need to set 
your goals, talk to your professors and 
take advantage of the opportunities 
that the university offers.” 


Keep it Moving 

Suggestions like using your agen- 
da, planning, speaking with teachers 
and making sure you’ve had enough 
to eat are simple, common-sense 
things that everyone can do. But 
sometimes, even the most organized 
person runs into the unexpected. 
“Sometimes, when something unex- 
pected comes up, you have to be pre- 
pared to prioritize and make sacri- 
fices,” says Dilani. She also believes 
it is important to know when to move 
on. “When I get into a situation where 
I can’t handle something, I just go to 


rocking chair. You’re doing some- 
thing but you’re going nowhere. Stop 
rocking, just do it.’” 


Keep it Real 

It’s also important to have more to 
your day than just school. No matter 
what your major, you can refresh your 
soul, gain rewarding life experience 
and give back to the community 
through volunteering. As Director of 
Corporate Relations for CASA Cares 
(JMSB’s not-for-profit division) 
Dilani is doing something to make a 
real difference. “I wanted to get 


No matter what your major, you 
can refresh your soul, gain 
rewarding life experience and give 
back to the community through 


volunteering. 


the next thing. Then I come back. I do 
what I can do, and save what I can’t 
do for later on. And if I fail, I bury it 
in the ground and just start with a 
clean slate. You can’t take your fail- 
ures with you when you’re pursuing 
something else. I always say, 
‘Stressing out is just like rocking in a 


hands-on experience through commit- 
tee work within the university. I 
joined CASA Cares this year, but I 
wish I had done it my first year 
because of all the great experience it 
has given me, like the opportunity to 
do communication work that ties in 
with my Marketing major. What 


Want to Know More About Co-op? 


A Co-operative Education program allows students to combine outside 
work experience with academic study. More than 800 full time students are 
members of the Institute for Co-operative Education at Concordia. These 
students alternate academic terms with paid Co-op work terms for a learn- 
ing opportunity that provides insight and experience in their chosen fields, 
as well as a source of income to help finance their studies. 


There are Co-op programs in all four faculties, although not every pro- 
gram is available in the Co-op format. To be eligible for a Co-op program, 
students must be enrolled in a program that offers a Co-op option. They 
must also be legally entitled to work in Canada and, in some programs, 
there are certain academic and language requirements, as well. 


If you are interested in getting more out of your full time studies 
through relevant work experience, contact the Institute for Co-operative 


Education to find out more. 


4 Wi 


Institute for Co-operative 
Education (ICE) 

Website:  www.co-op.concordia.ca 
Location: CB 220 

Phone: 848-2424, ext. 3950 
E-mail: Louise Lalonde@concordia.ca 


CASA Cares 

Location: GM 218-5 

Phone: 848-2424, ext. 7381 
Website: www.casacares.com 
E-mail: dilani@casacares.com 


CASA Cares does is try to get stu- 
dents to give back to the community 
through things like our fundraising 
fashion show, where all of the ticket 
sales go to a charity. This year the pro- 
ceeds are going to go to the Montreal 
Children’s Hospital. And even though 
the show is only going to take place 
in March, we’re already busy organiz- 
ing in the middle of all the other 
charity events we’re promoting, like 
our bake sales, fundraising parties 
and barbeques.” 


Keep it Flexible 

Dilani had dropped by the Institute 
for Co-operative Education’s offices 
during her lunch hour, and it was time 
for her to get back to her work term 
employer. When asked if she had any 
final words for new students she said, 
“Tt may sound extreme, but your time 
belongs only to you, and how you 
want to plan your days and what you 
want to do is up to you. And when a 
change is thrown at you, you need to 
work around it, include it, or forget 
about it. You have to be flexible, and 
it’s something you need to take into 
your career.” 


Keep it Forever 

As a final word of advice, Dilani 
says, “Before the 9-5 thing happens to 
you, work hard, but play harder. Get 
involved. You’re building memories 
and relationships that are going to last 
you a lifetime.” 
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Stay the Course 


by Brigeen Badour, Steve Clark and Nelly Trakas 
Advisors, Centre for Mature Students 


are part of a diverse community with a wide range 

of experiences, ages, goals and academic back- 
grounds. Despite your diversity, you all share a common 
goal—to study at university and work toward achieving 
personal goals. The aim of the Centre for Mature Students 
is to provide you with the academic guidance and support 
necessary to participate in mainstream university life; 
we are here to help you keep on track with your studies 
and your goals. We can help you with course selection, 
guide you through the registration process, recommend 
workshops to improve your study skills, help you chart 
your degree courses, and much more! Your Mature 
Student Advisors are available year-round for one-on-one 
consultations at both the Loyola and Sir George Williams 
campuses. We are also pleased to offer study and lounge 
facilities where you are welcome to study or take a break 
with other Mature Students, as well as connect with a 
Mature Student Mentor for additional support. 


ello to all new and returning Mature Students! You 


Your Mature Student 
Advisors are available 
year-round for one-on- 
one consultations at 
both the Loyola and 
Sir George Williams 
campuses. 


The Mature Student Mentor Connection is a program to 
help you as you adapt to university life during your first 
year of studies. Mature Student Mentors can provide you 
with the guidance and resources necessary so you can stay 
the course at university. They are second, third or fourth 
year Mature Students who have gained valuable experience 
and skills in their studies, and most importantly, were once 
first-year students like you. They understand the nervous- 
ness you may be experiencing on entering university and 
are interested in helping you succeed at Concordia. So, if 
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The Centre for Mature 
Students encourages 
all Mature Students to 
take advantage of our 
academic advising, 
resources, facilities and 
mentoring programs 
for maximum benefits 
at Concordia. 


you are in your first year of studies and are feeling over- 
whelmed, confused and uncertain, or simply want to get in 
touch with someone who has already “been there and done 
that,” call, visit or e-mail a Mature Student Mentor today! 

The Centre for Mature Students encourages all Mature 
Students to take advantage of our academic advising, 
resources, facilities and mentoring programs for maximum 
benefits at Concordia. Come and visit us soon! ## 


Centre for Mature Students 
Website: web2.concordia.ca/cms 
Phone: 648-2424, ext. 3690 


Loyola Campus 
Location: AD 420 
Advisor: Brigeen Badour 


SGW Campus 
Location: LB 517 
Advigors: Steve Clark and Nelly Trakas 


Mature Student Mentor Connection 
Phone: 848-2424, ext. 5246 
E-mail: msmentor@alcor.concordia.ca 


Inspirational Thoughts and Advice from Your Mature Student Mentors. 


Charles Lee 

Masters in Computer Science (Ist year) 

B. Computer Science, with distinction (2005) 
“Instead of doing only what is expected of me, | con- 
stantly aimed to push myself further. | worked hard, 
dedicated myself to my studies, and strived to do the 
best | could. For those who are willing to put the effort 
and dedication necessary to succeed, becomingMature 
Student can be the opportunity to meet one’s dreams.” 


Judy Jarvis 

B.A., Human Relations (2nd year) 

“Give your dreams of having an education all you 
have. Use determination, patience and courage to over- 
come all obstacles. Always remember we can do very lit- 
tle alone, so whenever you feel overwhelmed or discour- 
aged, surround yourself with the caring and committed 
Concoraia family of staff, faculty and friends.” 


Samiatu Dosunmu 

B.A., Human Relations and Psychology (2nd year) 
“William Shakespeare once wrote: “To thine own self be 
true.” These words have been my anthem since high 
school when | did not know who | was or what | wanted 
in life. Now, being at Concordia as a Mature Student 
has definitely helped me find identity but most impor- 
tantly what is most important out of life. The Center 
for Mature Students is here when you are confused, 
overwhelmed or just want to talk. We CAN help you find 
your way!” 


Wendong Wang 

B.Eng. Mechanical Engineering (3rd year) 

“Ever felt lost in university? Come in and talk. | can help 
you find your way. | can be your navigator to success!” 


Photographer: Rommil Santiago 


4 Winter Issue 2005/2006 © The Bridge * 23 


Graduate School: 
Keeping Your Balance 


by Carolyn Shaffer, VP Services, GSA and graduate student (Religion) 


Heather Fussell, VP Advocacy, GSA and graduate student (Public Policy and Administration) 
Phei Phei Oon, GSA Advocacy Advisor and graduate student (Creative Arts Therapy) 


eing a grad student is not 
Bev easy. There are many 

factors that can pose chal- 
lenges to graduate students, in partic- 
ular. Although some coping strategies 
that were effective at the undergradu- 
ate level may still be useful, graduate 
students face new challenges which 
require new strategies. For example, 
graduate level study usually requires 


Sentiments like Vivian’s are 
common. Feelings of isolation are 
especially prevalent among students 
who are new to Montreal and lacking 
a social support network. At the 
Graduate Student Association’s 
Advocacy Services, some of the other 
issues new students raise are feelings 
of insecurity: they may question 
whether they are smart enough for 


There are many factors that can 
pose challenges to graduate 
students, in particular. Although 
some coping strategies that were 
effective at the under- 

graduate level may still be 

useful, graduate students face 
new challenges which require 


new strategies. 


working independently, and for those 
undertaking independent research, 
winter can be especially tough. “My 
first winter in Montreal was really 
hard,” says Vivian, an international 
student in her final year of a 
master’s program. “I was adjusting 
to the weather, but there was also 
the isolation—I was doing a lot 
of independent research, and I often 
felt very alone and unsure of my 
direction.” 


graduate level studies, or whether 
they belong. Others are simply over- 
whelmed by the pressure of graduate 
school and the expectations placed 
upon them by their department. 
Finally, many graduate students have 
commitments outside of school, such 
as a job as Teaching Assistant (TA) 
or Research Assistant (RA). These 
extra responsibilities can make it even 
more difficult to find a balance and 
stay sane! 


24 © The Bridge © Winter Issue 2005/2006 > 


So, how can grad students get 
the support they need to find their 
path and stay on it? We asked 
several successful grad students and 
their answers are reflected in the 
following list: 


Success Tips for 
Grad Students 


Take time for yourself—outside of 
your studies. 

Take time out for hobbies, sports 
and activities you enjoy. Short breaks 
help you recharge and make your 
academic life more productive. 
Sometimes, new perspectives and 
insights come while you are doing 
something different. Go to a movie, 
take a dance class, check out the many 
festivals Montreal has to offer. 


Find your sense of belonging! 
Get connected to your 
faculty and department. 

Find one or two professors in your 
department with whom you can relate 
and go to for advice and support. 
Invest in establishing a long-term 
working relationship with them. Build 
good relations with your administra- 
tive staff, as well. Ask them to put you 
in touch with students who have sim- 
ilar research interests. Form a 
research group to share your work and 
progress. Get involved in faculty 
activities, such as conferences and 
journal production. 


Learn to say NO! 

Many profs will ask grad students 
to assist them in their research. Don’t 
be afraid to say no if you can’t take on 


anything more. Because grad stu- 
dents’ time is less structured, people 
may assume you’re not busy. Don’t 
let your thesis fall to the bottom of the 
pile of priorities! 


Remember, you can only be as 
productive as you are healthy. Taking 
care of yourself emotionally and 
physically is the only way to ensure 
your ability to keep working hard and 
get the academic success you desire! 


Find one or two professors in your 
department with whom you can 
relate and...invest in establishing 
a long-term working relationship 


with them. 


Connect to other services 
at Concordia 

Check out the workshops offered 
by Counselling and Development. 
They have everything from citation 
skills to relaxation. Make use of the 
university gym. Take a pilates or an 
aerobics class, or try out swing danc- 
ing! Stay connected to the GSA. Use 
the lounge, study rooms or computer 
labs, and come to our winter work- 
shop series. There, you will meet 
other grad students and learn new 
skills as well. 


Elicit social support 

Identify the support within your 
social circle. Who can offer you a 
listening ear? Who has the time to 
just hang out when you need to? 


Get peer support 

Meet and talk with fellow grad stu- 
dents at GSA parties, events and 
workshops. If you need supportive lis- 
tening and referral, come to the GSA 
advocacy services, try Concordia’s 
Peer Support office at the Multi-faith 
Chaplaincy or connect with a Student 
Success Mentor—a graduate student 
peer mentor working in the Student 
Success Centre in Counselling and 
Development. 


The GSA Can Help 


GSA workshops will be held on 
Thursday evenings throughout 
February and March. Topics will 
range from finding a thesis topic to 
maintaining balance between various 
life and academic demands. Most 
importantly, attending a GSA work- 
shop is a great way to connect to your 
fellow grad students in a relaxed and 


Graduate Students’ Association 
2030 Mackay Street 


Location: 


Get involved 

in faculty 
activities, such 
as conferences 
and journal 
production. 


informal setting. Workshops will be 
held in the GSA lounge. Food and 
friendship will be provided. If you or 
anyone you know has a good idea for 
a workshop, contact GSA Advocacy 
Advisor PheiPhei Oon. 

Working toward a graduate degree 
is exciting and incredibly fulfilling, 
but there will be challenges along the 
way. Remember, you are not alone. 
There are people and services to help 
you keep your focus and balance. You 
are part of a larger community and the 
GSA can help you keep connected. # 


Hours: Monday to Friday, 10:00 a.m. - 10:45 p.m. 
Saturday and Sunday, noon. - 6 p.m. 

Phone: 648-2424, ext. 7900. 

Website: gsa.concordia.ca 

E-mail: gsa@alcor.concordia.ca 


Advocacy Advisor: 


Counselling and Development 
SGW - H 440; LOY -— AD 103 


Locations: 


p_oon@alcor.concordia.ca 


Website: cdev.concordia.ca 


Student Success Centre/Student Success Mentors 


Locations: 


SGW - H 481; LOY — AD 101 


Phone: 848-2424, ext. 7369 
E-mail: success@alcor.concordia.ca 


Multi-faith Chaplaincy Peer Support Office 


Location: 


2090 Mackay 


lA gry alot gr 
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Helping you stay on course 


| Concordia is a large multicultural urban university. With over 40,000 students, it is not 
surprising that you may sometimes lose your way. You are not alone. ‘Iwo offices on cam- | 
| pus can help you find your way around, prevent and sort out various problems and make } 


| sure that the university treats you fairly. 


Ombuds 
Office 


Working with students to resolve any 
University-related concern or complaint is 
what the Ombuds Office is all about. We 
can provide you with information and 
advice about resolving problems and con- 
flict. We can refer you to others in the 
University who can assist you. When the 
usual avenues for grievance and appeals 
have been exhausted, we can investigate 
claims of unfair treatment and can act as 
a mediator in negotiating a solution. The 
Ombuds Office is independent of all uni- 
versity structures. All requests are dealt 
with on a confidential basis. 


Ombuds Office 
848-2424, ext. 8658 


ombuds@vax2.concordia.ca 
www.concordia.ca/ombuds 


Office of 
Rights & Responsibilities 


Most students graduate from Concordia 
without any unpleasant incidents to 
worry about. But it does sometimes hap- 
pen that a student gets entangled in a 
conflict with another student, a professor 
or staff person, or becomes the target for 
such behaviour as sexual harassment, 
discrimination or threats. Help is at 
hand. The Advisor on Rights and 
Responsibilities provides information, 
advice and support, explains options for 
resolving the problem and helps you 
through the steps you choose to take. All 
in complete confidence. 


Office of Rights & Responsibilities 
848-2424, ext. 4857 


advisor@alcor.concordia.ca 
www.concordia.ca/rights 


Remember 


Don’t be shy to ask for information or guidance. 
The sooner you ask, the easier it will be to resolve problems. 
Both offices are open from 9 a.m. to 5 p.m. 
Evening appointments can be made on request. 


Nos services sont également offerts en francais. 


Ombuds Office 
Office of Rights & Responsibilities 


1550 de Maisonneuve West, Suite 1120 


Pp 


Don’t Get Derailed! 


by Rose Fedorak 


Code Administrator, Faculty of Arts and Science 


Editor’s Note: Although the author of this article is from the Faculty of Arts and Science, the information in this article is of 
great importance and relevance to all students at Concordia, regardless of their program of study. 


Problem—Solution 

It is the end of March, four papers are due and final 
exams are on the horizon. You have completed three papers, 
but there is one more to go. It is 4:00 a.m. on the morning 
of the due date. You are doing a computer search for your 
last paper, enter some keywords, and voila! —a paper from 
a “free essay” website pops up—just the answer to your 
problem. Not only have you found a paper that sort of fits 
the requirements for your assignment, but you can also 
make use of this website for future assignments. Most 
importantly, now you can meet your deadline. After all, if 
this website exists, it must be okay to use the material. 
Besides, will the professor really take the time to check to 
see if the paper is copied? 


“The most common act 
of academic misconduct 
is what we call 
“plagiarism.” Plagiarism 
can be simply defined as 
submitting work that is 
not your own as if it 
were yours.” 


Copied! You vaguely remember hearing the professor 
say something about this in class. You check your course 
outline, and yes, there it is. “The most common act of aca- 
demic misconduct is what we call “plagiarism.” Plagiarism 
can be simply defined as submitting work that is not your 
own as if it were yours. This includes copying material, 
even a few sentences, from published or unpublished 
sources, from the Internet, or from another student without 
citing the source. It also includes presenting another per- 
son’s ideas or paraphrasing the work of another 
person without citing the source. Plagiarism also includes 
handing in bought papers, papers obtained from free essay 


websites, or having another person write your paper for 
you.” (Faculty of Arts and Science statement on plagiarism 
drafted by Rose Fedorak and Dr. David Graham). No prob- 
lem! You can make your paper look original. You have the 
books from the library that you were going to use for your 
research and you have a couple of articles that you found on 
the Internet. It will be easy to create a bibliography, insert 
some footnotes, and you will have a paper that looks good 
and sounds good, and you can still get a few hours of sleep. 


Bigger Problem 

A few weeks later, term papers are being returned, but 
yours is not. What’s wrong? You ask the professor why you 
didn’t get your paper back and you are told that plagiarism 
was suspected. An incident report has been sent to the 
Dean’s office. Frightened, you go home, wondering what 
will happen to you now. 


Useful Websites 


Guide to Academic Integrity 
www.concordia.ca/info/studens/integrity.php 


Concordia Libraries 
library.concordia.ca 


Counselling and Development 
Main website 
cdev.concordia.ca 


Student Learning Services 
learning.concordia.ca 


Workshops 
cdev.concordia.ca/workshops 


Support Services: 

Student Advocate Program 
supportservices.concordia.ca/student 
advocateprogram 


Concordia Student Union (CSU) Advocacy Office 
advocacy.csu.qc.ca 


Graduate Students’ Association (GSA) 
gsa.concordia.ca 
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When you are under stress, deadlines are looming and 
term work is overwhelming, it is so easy to get derailed, 
particularly late at night when you are tired and there seems 
to be no other solution. After all, you do need to keep your 
GPA up to stay in school, right? Yes, but this is not the 
way to do it. 


To keep on the right 
track, get informed 
about academic 
integrity and 
Concordia’s policies 
regarding integrity. 


Better Solution 
(Or, How You Can Keep on Track) 

First, manage your time wisely. At the beginning of term, 
check the due dates of your assignments and enter them in 
your agenda. Then, start working on those assignments 
early! As the due dates draw nearer, if you realize that you 
may have difficulty meeting the deadlines, talk to your pro- 
fessors. Ask about the possibility of submitting your work 
after the deadline. Professors are generally more willing to 
help you if you ask for extensions ahead of time rather than 
on or after the due date. If you are having trouble adjusting 
to time pressures of university or managing your time, seek 
help. Talk to your department advisor, check out the help 
available at Counselling and Development. The Learning 
and Study Skills Specialists who work there can help you 
develop effective time management strategies. You can 
make an appointment to meet with someone, or you can 
attend one of the Time Management workshops. Above all, 
do not put off your assignments until the last minute. 

Second, if you are having difficulty writing papers or 
you don’t understand citation rules, Concordia University 
offers help through the Library’s services as well as through 
Counselling and Development. Take advantage of these 
resources. You can attend a workshop on writing a research 
paper, consult with a Librarian or Learning and Study Skills 
Specialist, or make an appointment with a peer Writing 
Assistant. You don’t have to wait until your paper is fin- 
ished to get help. Be proactive and seek help early. 

Third, if you find that at 4:00 a.m. on the due date you 
cannot finish your assignment, be honest. Hand in what you 
have completed, or hand in nothing. You may indeed fail the 
course, but you will not have to endure the trauma of going 
through a hearing for academic misconduct and you will not 
have a notation of academic misconduct on your student 
record. This notation remains on your record permanently. 
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To keep on the right track, get informed about 
academic integrity and university policies regarding 
integrity. Consult Concordia’s Guide to Academic Integrity, 
accessible on the web. All the information you need is at 
your fingertips. Links to specific faculties, schools and 
other sources of information are provided. 

Be honest and you won’t get derailed. & 


Writing Assistance: 
Student Learning Services 


Concordia ZPD 
Counselling and 
Development 


Student Learning Services in Counselling and 
Development offers a wide range of services that can 
help you improve your writing skills. 


Peer Writing Assistance Program 

One-on-one tutoring sessions with friendly, 
experienced Writing Assistants. 

Book appointments at the Student Success Centre 


SGW: H 481 (evening appointments available) 
LOY: AD 101 
Online Help 


The Student Learning Services website offers tips, 
web resources and useful links that can help you with 
your writing. 

Website: — learning.concordia.ca. 


Free Workshops 

Some of the workshops offered include: 

@ APA/MLA Documentation Styles 

Strategies for Academic Writing 

@ Writing a Research Paper 

¢@ Writing Your Graduate Thesis 

¢ Strategies for Learning in Your Second Language 


For information, schedules, or to sign up online, visit 
the Counselling and Development website and click 
on “Groups and Workshops” 
Website: cdev.concordia.ca 


Individualized Help with a Learning Specialist 
One-on-one appointments available on _ both 


campuses 
SGW: H 440, 848-2424, ext. 3545 
LOY: AD 103, 848-2424, ext. 3555 


by Patrick Labelle 
Instruction Librarian, Concordia Libraries 


may already have written a few term papers or research 

assignments. Chances are you will be writing more 
before you graduate from university. Knowing how to use 
the university library to search for sources and then how 
to reference those sources properly in your written work 
is essential. A very important, if not fundamental, 
element of any research-based assignment is the inclusion 
of a bibliography. 


: your studies to date, at Concordia or elsewhere, you 


The bibliography 
constitutes a list of all 
the sources that you 
have consulted, quoted 
and/or paraphrased in 
your assignment. 


Acknowledging Ideas and 
Avoiding Plagiarism 

The bibliography constitutes a list of all the sources that 
you have consulted, quoted and/or paraphrased in your 
assignment. These sources may include, but are not limited 
to books, articles, encyclopedias, dictionaries, websites, 
standards, conference proceedings and videos. It is critical 
to acknowledge the work and ideas of others that are 
referred to in your assignment or that have influenced your 
thoughts. In addition, citing sources is the easiest and best 
way to avoid plagiarism, which is defined in Concordia 
University’s Code of Conduct (Academic) as “the presenta- 
tion of the work of another person as one’s own without 


bane he. Bibliographies 
wit 


RefWorks 


proper acknowledgement.” Think of the bibliography as a 
road map that allows your reader to find his or her way 
through all the material that you have used. 


Formatting a Bibliography 
You might already know that a bibliography needs to 
be formatted according to a certain style. This allows the 
reader to easily interpret each entry in your bibliography 
should he or she be interested in tracking down the original 
material. There exist a number of citation style guides used 
in different subject areas. These guides provide detailed 
examples of how to cite sources. Your professor may have 
specified which style guide to use. If not, pick one and 
apply it consistently throughout your assignment. 
The main style guides include: 
@ Modern Languages Association (MLA) style, which is 
generally used in the arts and humanities 
® Chicago or Turabian style, which is generally used in the 
social sciences and humanities 
® American Psychological Association (APA) style, which 
is generally used in the social sciences 
® Council of Biology Editors (CBE) style, which is gener- 
ally used in the sciences 
On the Concordia Libraries’ website, you will find 
links to the main style guides. In addition, there are 
print copies of the entire style guides in the library’s 
Reference Collection should you need to look up additional 
information. 


Saving Time and Avoiding 
Frustration with RefWorks 

For many students, compiling a bibliography is a tedious 
and time-consuming task that requires one to jot down 
information about each source consulted, type it up at the 
end of an assignment, format it according to a style guide 
and check the accuracy of this formatting to ensure that 
everything is presented correctly. 


© RefWorks 
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RefWorks is a web-based service, purchased by the 
Concordia Libraries, which can assist you in keeping track 
of your references as you are doing your research and 
then help you prepare a bibliography according to one of 
several style guides. 

Any Concordia student can create a RefWorks account 
by accessing RefWorks through the library website. Once 
the account is created, you can start building your personal 
database of references by importing results from successful 
searches you conduct in CLUES, the library catalogue, and 
in many article databases. 


RefWorks is a web-based 
service...which can assist 
you in keeping track of 
your references...and can 
then help you prepare 

a bibliography. 


When you are ready, simply log in to your RefWorks 
account and follow the steps to generate your bibliography 
formatted according to your preferred citation style. There 
is also a plug-in for Microsoft Word called “Write-N-Cite,” 
which you can download to your computer. This plug-in 
allows you to insert citations within your assignment 
as you are writing it. RefWorks is a very useful tool but it 
is, nevertheless, recommended that you always double- 
check any bibliography you produce with RefWorks to 
ensure the accuracy of the information and the precision of 
the formatting. 


Learning to Use RefWorks Effectively 

Obviously, this very basic overview of RefWorks over- 
simplifies the process of actually using this powerful tool. 
To use RefWorks effectively will take a little effort, but 
once you do begin using it, you will probably get the hang 
of it pretty quickly and succeed in applying some of its 
advanced features. 

To learn more about RefWorks, the following help is 
available: 


@ An online tutorial goes through the various functions of 
RefWorks 

@ A Quick Start Guide in PDF format can be downloaded 
or printed 

@ Contextual help within RefWorks will provide answers 
to your questions as you use the service 
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Concordia Libraries 


Website: library.concordia.ca 
CLUES: clues.concordia.ca 


Webster Library, SGW Campus 


Location: 1400 de Maisonneuve Blvd. W. 
Reference Desk: 6848-2424, ext. 7700 


Vanier Library, LOY Campus 


Location: 7141 Sherbrooke St. W. 
Reference Desk: 848-2424, ext. 7766 


Concordia Libraries Online Help 


Info Research 101 (Research Tutorial): 
library.concordia.ca/help/tutorial 


Library “How to” Guides: 
library.concordia.ca/help/howto 


Links to Major Style Guides: 
library.concordia.ca/help/howto/citations.html 


RefWorks (Guide and Use): 
library.concordia.ca/help/howto/refworks.php 


In addition, at the beginning of each term, the Concordia 
Libraries offer hands-on workshops designed to provide 
you with a better understanding of RefWorks. Once you get 
the basics, there are also more advanced workshop later in 
the term. Consult the Libraries’ schedule of workshops for 
dates, times and locations. 

Citing sources and preparing bibliographies are funda- 
mental in academia. Learning when and how to cite is part 
of the academic writing process. You should always remem- 
ber that a bibliography demonstrates to your professor the 
breadth and depth of the research you have done. Investing 
a little time in learning how to use RefWorks efficiently is 
beneficial in the long run as the work involved in preparing 
bibliographies will be that much easier to accomplish. 

Get to know your university library. It is an essential 
resource for your university success! 


For your info.... 


@ Reference librarians can help you find resources for 
your course assignments and research needs. 


@ Through the “Chat with a Librarian” service, librar- 


ians are available online to answer your questions 
LIVE, Monday to Friday, 1:00 — 5:00 p.m. 

@ You can connect to online library resources, includ- 
ing access to hundreds of databases and electronic 
journals, from your home computer. 


Location: 1455 de Maisonneuve W., H 462-5 
Phone: (514) 848-2424, ext. 7351 

Fax: (514) 848-2807 

E- mail: recycle@alcor.concordia.ca 
Website: r4.concordia.ca 


INK REDUCE 
RECYCLE 


RELISE 


The mission of R4 Concordia (Rethink, Reduce, Reuse, Recycle) is to promote the rethinking of our daily waste 
output, as well as reducing, reusing and recycling as much waste at Concordia University as possible. It provides 
an opportunity for Concordia community engagement in promoting environmental stewardship on campus. 


RECYCLING SERVICES 


Paper, Cardboard 
Ungoiled paper and cardboard can be placed in blue bins with rectangular slots. 


® 


Plastic, Glass, Metal 
Ungoiled glass, metal and plastic (except plastic type 6 such as styrofoam and take out containers) can be 
placed in blue bins with circle slots. 


Computers, Printers 
If you would like to recycle or donate your old computer, please e-mail recycle@alcor.concordia.ca. 


Batteries 
Please bring your used batteries to any of these locations: 
1. Concordia Bookstore (LB 018 and HA 165) 
2. Concordia Co-op Bookstore (downstairs from Reggies in Hall building) 
3. R4 Office (H 462-5) 
4. CSU (H 637, SC 115) 


Ink Cartridges 
Please bring your used ink cartridges to any of these locations: 
1. Concordia Computer store (H 224) 
2. Concordia Bookstore (LB 018 and HA 165) 
3. R4 Office (H 462-5) 
4. CSU (H 637, SC 115) 


CD-ROMs 
Old CD-ROMS can be brought to the R4 office (H 462-5). When recycled, CD-ROMS are shredded and the data 
is destroyed. 


Cellular phones 
Old cell phones can be brought to the CSU (H 637, SC 115) 


Counselling 
Development 


Helping students achieve their 
personal, academic and career 


Counselling Services 
Student Learning Services 
New Student Programme Office 
Student Success Centre 
Career Services 
Career Counselling 


SGW Campus 


1455 de Maisonnueve Blvd. West, H 440 
(514) 848-2424, ext. 3545 
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Career and Placement Service (CAPS) 


2070 Mackay, EN 109 
(514) 848-2424, ext. 7345 


and 


potential 


Career and Placement Services (CAPS) 


LOY Campus 


141 Sherbrooke St. West, AD 103 
(514) 848-2424, ext. 3555 


